





 


Useful links:

· www.annt.gov.ba
· www.fuzip.gov.ba
· www.inspektorat.vladars.net
· www.bdcentral.net
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 What is Market Surveillance?





Market Surveillance comprises the whole system of measures, procedures and activities 


of market surveillance authorities which are being carried out in order to ensure that products placed on the market comply with applicable safety requirements, and includes surveillance and taking corrective measures for the purpose of bringing them in line with the prescribed requirements.


 It is important to emphasize that market surveillance encompasses only product safety rather than product quality. Market surveillance is proactive and reactive.





Proactive market surveillance is based on the planned control of predefined product groups, where field sampling is performed on a random sample basis. Proactive monitoring is carried out in accordance with the Annual Survey Plan, which is being prepared in the current for the following year, based on precisely defined criteria and detailed analysis of the current market situation. The annual monitoring plan is jointly established by the Market Surveillance Agency of BiH and the inspection bodies of the Federation of BiH, Republic of Srpska and Brcko District.


Reactive control is initiated on the basis of information about voluntary recall from the market and returns of non-food products from consumers received from a business entity, consumers' complaints, injuries or accidents information, RAPEX notices, media notifications, information from competing companies, information from other control bodies etc.








Useful information for consumers: 


Unsafe product recall��Where it is found that a product placed on the market of Bosnia and Herzegovina is unsafe and may pose a risk to health and consumer life, one of the measures taken is the recall of the product from consumers.�Recall refers to the measure of return of the product in the possession of the consumer to his place of purchase and refund of money or an adequate replacement for another correct product. Recall action may be initiated by the manufacturer himself after he or she becomes aware that his or her product has already been compromised or could compromise the safety of consumers and their environment. The recall of the product may also be ordered by the supervisory authority, on the basis of knowledge gained during inspection or on the basis of consumer and competition complaints, etc.�It may happen that some product is being withdrawn from the market and / or from the consumer. Therefore, keep track of information about unsafe products that are published in the media and / or in sales outlets. If the product you have purchased is the subject of this action, please proceed as instructed in the returns or recall safety notices. If you have any dilemmas, contact the Market Surveillance Agency of BiH. 








Legislative framework in BiH





Legislation regulating the area of market surveillance in terms of product safety in BiH includes:


Law on Market Surveillance in Bosnia and Herzegovina (Official Gazette of BiH, No. 45/04, 44/07 and 102/09);


General Product Safety Law, (Official Gazette of BiH, No. 102/09)


Law on Technical Requirements for Products and Conformity Assessment, (Official Gazette of BiH, No. 45/04) 








Useful Information for Business Entities: �Keeping your produce safe�Business Entities that produce non-food consumer products are subject to the rules of market competition that govern domestic and international markets. Long-term survival and success can only be expected from those who deliver safe products to the market. Only a product that is produced and placed on the market in accordance with the requirements for safety and health protection can undisturbedly survive on the market. In Bosnia and Herzegovina, the general product safety framework is set out in the General Product Safety Law (Official Gazette of BiH, No. 102/09). Through this Law, BiH has transposed the European General Product Safety Directive 2001/95 / EC. The General Product Safety Law applies to all non-food products, regardless of whether they are made in individual, mass or serial production, whether they are manufactured for scientific purposes or may be a prototype. Also, the Law does not differentiate between new and used products, so it is also applicable to products that are available to consumers in terms of providing services. In parallel with this Law, there is also the Law on Technical Requirements for Products and Conformity Assessment in BiH, which is the basis for the adoption of a whole series of domestic lex specialis regulations, which incorporate European technical regulations.








By-laws


 Pursuant to the Law on Technical Requirements for Products and Conformity Assessment (Official Gazette of BiH, No. 45/04), the following bylaws were adopted:


 Order on pressure equipment, (Official Gazette of BiH, No. 52/11)�List of standards related to the Ordinance on pressure equipment, (Official Gazette of BiH, No. 89/13)


Order on personal protective equipment, (Official Gazette of BiH, No. 75/10) �List of standards related to the Ordinance on personal protective equipment, (Official Gazette of BiH, No. 89/13) 


Order on the safety of lifts, (Official Gazette of BiH, No. 99/12) �List of standards related to the Ordinance on the safety of lifts, (Official Gazette of BiH, No. 7/17)


 Ordinance on the electromagnetic compatibility, (Official Gazette of BiH, No. 41/10) �List of standards related to the Ordinance on the electromagnetic compatibility (Official Gazette of BiH, No. 89/13)


 Order on the safety of machinery, (Official Gazette of BiH, No. 04/10) �List of standards related to the Ordinance on the safety of machinery, (Official Gazette of BiH, No. 04/10)


 Order on electrical equipment designed for use within certain voltage limits, (Official Gazette of BiH, No. 98/09)�List of standards related to the Ordinance on electrical equipment designed for use within certain voltage limits, (Official Gazette of BiH, No. 89/13) 


 Instructions on method of drafting and procedure for adopting technical regulations, (Official Gazette of BiH, No. 35/06) 


 Program of the transposition of technical regulations, (Official Gazette of BiH, No. 35/06) and


 Decision on the activity plan for realization of the Program of the transposition of technical regulations, (Official Gazette of BiH, No. 89/06). 


 Pursuant to the Law on Market Surveillance in Bosnia and Herzegovina, (Official Gazette of BiH, No. 45/04, 47/04 and 102/09) and the General Product Safety Law "Official Gazette of BiH, No. 102/09), the following bylaws were adopted:


Instruction for economic operators on the method of informing the consumers about the withdrawal of unsafe products, (Official Gazette of BiH, No. 66/11)


 Decision on the restriction of placing toys and childcare articles containing phthalates on the market, (Official Gazette of BiH, No. 04/10)


 Decision on the prohibition of placing consumer products containing biocide dimethylfumarate on the market, (Official Gazette of BiH, No. 03/10)


Decision on the content of the warning that magnetic toys must display, (Official Gazette of BiH, No. 02/09) 


The Decision on the form and contents of the notification of dangerous products, (Official Gazette of BiH, No. 55/10) (Form, Guidelines for producers and distributors, Methodological framework for risk assessment)


 Rulebook on internal procedures and practice upon receiving the notification of dangerous products (Official Gazette of BiH, No. 67/08) 








 The institutional framework for market surveillance:


The Ministry of Foreign Trade and Economic Relations of BiH which primarily aligns the existing legislation with EU legislation.


The Market Surveillance Agency of BiH which was established by the Law on Market Surveillance in order to ensure a functioning and efficient market surveillance system, as well as performing technical, coordination and other tasks. The Agency is an independent administrative organization, which is financed from the budget of BiH and is responsible to the Council of Ministers of BiH. One of the main tasks of the Agency is to ensure a systematic, harmonized and effective system of supervision of BiH market.


The Federal Administration for Inspection Affairs which was established by the Law on Inspections in the Federation of Bosnia and Herzegovina, (Official Gazette of the Federation of Bosnia and Herzegovina, No. 69/05), and started working on January 1, 2007. Within the Federal Administration for Inspection Affairs, there are ten organizational units. 


The Republic Administration for Inspection Activities - Republic of Srpska Inspectorate which was established by the Law on Inspections in  Republic of Srpska, (Official Gazette of Republic of Srpska, No. 113/05). It started working on March 1, 2006. Within the Inspectorate there are thirteen republican inspections.


The Brcko District Inspectorate of BiH which was established by the Law on Public Administration of the Brcko District of BiH, (Official Gazette of Brcko District of BiH, No. 19/07, 2/08 and 43/08). The Inspectorate is organized in three departments.











